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REPORT OF STUDENT GRIEVANCE REDRESSAL CELL 2018-19

The Student Grievance s
‘ : . t Grievance Redressal Cell for the academic year 2018-19 was constituted
with the following persons as members:

Sr. \ Name of Faculty Designation
No. °

\ 1.\ Dr. Onkar J. Rasal Principal

\ 2.\ Prof. Mohan B. Partwagh Chairman

| 3.| Prof. Kishor S. Dhadage Member

‘ 4.\ Prof. Keshav K. Sase Member

Annual Report
2018-19

Three meetings of the Student Grievance Redressal Cell were convened during the
academic year 2018-19. The meetings highlighted the importance of addressing student
arievances with fairness and impartiality. To simplify the process of submitting grievances.
complaint boxes are strategically placed around campus. allowing students to share their
concerns anonymously if desired. The Cell Convener diligently monitors the complaint box
for any grievance that may have been subm itted. Department level grievances are redressed
by the Heads of Departments and class teachers concerned. Throughout the year. the Cell not

received any grievances from students regarding common issues within the college. all of

which were objectively resolved by the cell with the support of the management.
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REPORT OF STUDENT GRIEVANCE REDRESSAL CELL 2019-20

Committee Members 2019-20

The Student Grievance Redressal Cell for the academic year 2019-20 was constituted
with the following persons as members:

Sr. Name of Faculty Designation
No.
_ ‘ 1.\ Dr. Onkar J. Rasal Principal
» [ 2. \ Prof. Keshav K. Sase Chairman
r 3. \ Prof. Sumit R. Pulate Member
\ 4. l Prof. Kishor S. Dhadage Member
‘ sS. l Prof. Krishna V. Kokare Member

Annual Report

2019-20

The Grievance Redressal Cell of PMT’s Arts Commerce and Science College Shevgoan
has been set up in accordance to the SPPU rules and regulations. These regulations were aimed
to addressing and effectively resolving the grievances of the students.

The Grievance Redressal Cell aims to look into the complaints raised by any students and
redress it as per requirement. The students can state their grievance regarding any academic and
non-academic matter within the campus through the Grievance Box. The institution aims to
= solving the grievances of the students.

For meetings of the Student Grievance Redressal Cell were convened during the
academic year 2019-20. The Principal emphasized on the need to address student grievances in a
fair and impartial manner. In order to felicitate the easy submission of grievance by the students,
complaints boxes are kept at prominent locations in the campus in which the students can drop
their suggestions or grievances with or without revealing their identity. The Chairman of the Cell
diligently monitors the complaints box for any grievance that may have been submitted.
Throughout the year, the cell received grievances from the students regarding common issues
within the college. all of which were objectively resolved by the cell with the support of the

management.
Chairman Principal .
Student Grievance Cell arts, Comm. & Sci. College
PMT's ACSC, Shevgaon, Dist Ahmednagar
Shevgaon




S\

Pravara Medical Trust’s

Arts, Commerce and Science College, Shevgaon

Tal: Shevgaon Dist: Ahmednagar 414502 Maharashtra, India

% <
N .
Ce ro mundY

Tel: 02429 223031 Fax: 02429 223399 Email: pmt.acsc@gmall.com

EE‘_ISE:E Code: 1481 College ID: PU/AN/Sci/136/2013 Website: www.pmtacscollege.com

PMT/ACSC/GRC/2020-21 '[)_atg 19/04/2021

REPORT OF STUDENT GRIEVANCE REDRESSAL CELL 2020-21
Committee Members 2020-21

The Student Grievance Redressal Cell for the academic year 2020-21 was constituted
with the following persons as members:

[ IS\Ir. Name of Faculty Designation
0.
P f 1.| Dr. Onkar J. Rasal Principal
| 2.| Prof. Shaikh.11.8 Chairman
3. l Prot.. Sumit R. Pulate Member
4.| Prof. Kishor S. Dhadage Member
5.| Prof. Krishna V. Kokare Member

Annual Report

2020-21

Annual Report July 2020-June 2021 GRIEVANCE REDRESSED CELL-PMT’s Arts,
commerce and Science College. Shevgoan.

Introduction: It is good to air a grievance rather than to keep it bottled up. Protection of
human rights is essential for all round development of an individual's personality. To realize the
primary needs of the students and staff and secure civil liberties for everybody. a College
Grievance Redressal Cell (CGRC) has been constituted in college since 2013-14. According to
the Guide lines of UGC (Grievance Redressal for students, May, 2019). and Sppu Guidelines, the
CGRC is indented to find solutions for problems like any kind of Physical or Mental harassment
of students or victimization of the student. Complaints of alleged discrimination of students in
regard to their caste, creed and category. Complaints regarding classes undertaken in offline or
online mode including denial of quality oducation . Admission related problems like adoption of
unfair means or irregularity in admission or refusal to admission in accordance with the declared
admission policy. The Committee also takes grievances related to delay or non-refunding of fees
or withholding and refusal to return other documents in case when student withdraws admission.
Delay or nonpayment of scholarship or other financial aid admissible to any student under
declared admission policy. Delay by the college in the conduct of examination and declaration o r
results. non-transparent or unfair evaluation practices adopted by the college for the evaluation of

the students. failure by the college to provide basic amenities as set out in the prospectus. ¢te. A




special etfort has been taken in respect to publication of prospectus through which students can
avail all relevant information regarding list of programs of study and courses offered. along with
the broad outlines of the syllabus, teaching hours, assignments ete. The prospectus also
incorporates detailed information regarding number of scats and eligibility criteria for admission
to any particular course, process of selection of eligible candidate for any course. detailed and
structured fees and other charges payable by students at the time of admission, rules and
regulations for imposition and collection of fines. details of teaching staffs including their
educational qualification and type of appointment and teaching experience, information
regarding physical and academic infrastructures and all facilities like library. hospitals and
industry wherein the practical trainings are to be conducted. All relevant instructions are also
provided in the prospectus in regard to maintaining discipline within and outside the college
campus and the consequences of violation of any regulation.
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REPORT OF STUDENT GRIEVANCE REDRESSAL CELL 2021-22

. The Sttlfient Grievance Redressal Cell for the academic year 2021-22 was constituted
with the following persons as members:

ES\;‘(;. Name of Faculty Designation
- r 1.‘ Dr. Onkar J. Rasal Principal
r 2.‘ Prof. Mohan B. Partwagh Chairman
r 3.\ Prof.. Sumit R. Pulate Member
r 4.\ Prof. Kishor S. Dhadage Member
r S.\ Prof. Krishna V. Kokare Member
Annual Report
2021-22
Four meetings of the Student Grievance Redressal Cell were convened during the
academic year 2020-21. The meetings highlighted the importance of addressing student
grievances with fairness and impartiality. To simplify the process of submitting grievances,
complaint boxes are strategically placed around campus, allowing students to share their
e concerns anonymously if desired. The Cell Convener diligently monitors the complaint box for

any grievance that may have been submitted. Department level grievances are redressed by the
Heads of Departments and class teachers concerned. Throughout the year. the Cell received six
grievances from students regarding common issues within the college. all of which were
objectively resolved by the cell with the support of the management.
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REP
ORT OF STUDENT GRIEVANCE REDRESSAL CELL 2022-23

The i '
| Stufient Grievance Redressal Cell for the academic year 2022-23 was constituted
with the following persons as members:

;‘;. Name of Faculty Designation
1.| Dr. Onkar J. Rasal Principal
2. | Prof. Kishor S.Dhadage Chairman
3. | Prof.. Sumit R. Pulate Member
4.| Prof. Jyotiraditya S. Dhadage Member
5. | Prof. Krishna V. Kokare Member

Report 2022-23

Three meetings of the Student Grievance Redressal Cell were convened during the
academic year 2022-23. The principal instructed the department heads to conduct class wise
meetings periodically. This will enable students to openly share their concerns with their
teachers. Department level grievances are redressed by the Heads of Departments and class
teachers concerned. The meetings of the Cell were convened regularly to discuss and promptly
resolve the grievances. It was observed that programs like mentoring and value education are
extremely beneficial for the students. Counseling services by the student counsellor are made
available to those students who require assistance and support. During the academic year, the
Cell received four grievances from students concerning common issues within the college. With
the support of the management, the Cell addressed and resolved them in an impartial manner.

¢

{\“\'Lt'::. (_‘e¢ s
'\
Chajrinan ] Prirc
Student Grievance Cel! incipal
PMT's ACSC, arts, Comm. & Sci. College

Shevgaon *Shevgaon, Dist Ahmednaga-




